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A H FREEMANTLE

YOUR INDEPENDENT FAMILY FUNERAL DIRECTOR

PROFESSIONALLY TRAINED, WITH TRADITIONAL VALUES

PRICE LIST

Until March 2026




Here at A. H. Freemantle we understand that our clients deserve
transparent pricing. Just as we strive to offer ceremonies for all
personalities, so too do we offer services for all budgets. This is part
of our philosophy as a family-owned business.

We'll provide you with a clear estimate early on, so you know exactly
what to expect. This will detail our costs, as well as including a
number of third party costs, also known as ‘disbursements’, which
we’ll pay on your behalf.

In cases of hardship, we offer a concessionary service. If you or your
partner receive any form of state benefits, you may be entitled to
receive help towards the costs. We'll be happy to discuss this with you.

The following fees are fixed until March 2026.

Please speak to us for more information.

A.H FREEMANTLE

DIRECT CREMATION OR BURIAL

Arrangement for unattended cremation From £575

* \We will meet you at one of our offices and advise you and take instructions in respect of
the funeral arrangements; for funerals Monday to Friday.

e The date and time of the funeral will be at our discretion.

o We will liaise with and make payments to third parties on your behalf; provide advice and
guidance on registration and benefits agency procedures.
e Cremation feeis included.

Bringing the deceased person into our care at any time to an £325
A. H. Freemantle site of your choice

Coffin suitable for cremation, lining and inscription plate £350
No alternative options within this package

Transportation direct to a crematorium or cemetery £250
Limousine and chauffeur not optional

Cremation fee is included and return of ashes within Hampshire

Total Cost £1500

This is payable at least 48 hours prior to the funeral



BASIC CREMATION

Arranging and conducting the funeral at a single venue From £1325

This may well be a family led service, or one where family
wish to say their final goodbyes, while listening to music.

Our professional service and administration charges include:

e One of our Funeral Directors will meet you at one of our offices and advise you and take
instructions in respect of the funeral arrangements.

o Advice regarding registration of death.

o All care of your loved one in our chapel of rest and visits to our chapel at any time
by appointment.

o We will liaise with and make payments to third parties on your behalf.
e The funeral date and time will be at our discretion in consultation with you.

o Onthe day of the funeral, we will provide 4 pallbearers and a funeral director will
be in attendance

Bringing the deceased person into our care at any £325
time to an A.H. Freemantle site of your choice

Oak effect coffin, lining and inscription plate £350
No further coffin options available

Hearse & Chauffeur direct to crematorium £595

Limousine and chauffeur not optional

Disbursements are not included

Total Cost £2595

BESPOKE FUNERAL

Arranging and conducting the funeral at a single venue From £2075

Our professional service and administration charges include:
e Our 24 hour care

 Your personal Funeral Director who will meet you at a time convenient to you, either at
your home or in one of our offices and advise you and take instructions in respect of the
funeral arrangements.

e Advice regarding registration of death.

o All care of your loved one in our chapel of rest and visits to our chapel at any time by
appointment.

e Liaising with third parties including celebrants, clergy, crematorium, cemetery, doctors
surgeries and the coroners.

« Insertion of press notices in local and national papers if required.

» Creation of avisual tribute if required.

e Advice with regards to choosing hymns, music, readings and photos.

 Provision of full Order of Service design studio.

e Assistance in ordering floral tributes / receipt and care of floral tributes.

e Creation of a dedicated page on our MuchlLoved online charitable donation website.
e Provision of flags, CD player or music system if required.

 Receipt, acknowledgement and distribution of charitable donations when applicable.

e On the day of the funeral, we will provide 4 pallbearers and your personal Funeral
Director will be in attendance.

o Continued consulting after the funeral on any matters which may be of concern.

Bringing the deceased person into our care at any £325
time to an A.H. Freemantle site of your choice

Oak veneered coffin, lining and inscription plate £525
Any one of our selection of coffins can be inserted here.

Hearse & Chauffeur to a single venue £595
For any route within 15 miles

Limousine and chauffeur (if required) £325
For any route and return to your venue of choice

Disbursements are not included

Total Cost £3845

Reduce this fee by £325 if you do not require a limousine.



OPTIONAL PERSONALISATIONS

Saturday Service Charge

Multi Site Charge

2 Horses, Drawn Hearse

4 Horses

Limousine & Chauffeur price

2 Extra Bearers

Hygienic Treatment (Embalming)

Visual Tribute set up, pictures set to music

Temporary Grave Marker

Arranging and attending burial of cremated remains

Preparing cremated remains plot for interment

Orders of Service:
Up to 16 pages and including 5 photographs

Hand or finger prints

Doves

CREMATED REMAINS

Solid Oak Ashes Casket

Water Pillow for burial at sea

Scatter tube keepsake - various designs
Scatter tube medium (1/2 size)

Scatter tube large, full size

Cremated remains jewellery

£POA

£500
£150
From £850
£POA
£325
£100
From £195
From £65
£80

£150
£100

Up to 75 copies £2.50 per sheet

Over 75 copies £2.00 per sheet

£20

From £150

£125

£55
£12
£20
£40

Other types of caskets are available, please ask for details.

COFFINS

Foil wrapped £350
chipped board

Wood veneer £525

\

Wood veneer, panelled £600
sides OR raised lid

Wood veneer, panelled £750
sides AND raised lid

\

Solid wood £990 Solid wood, panelled £1125

sides OR raised lid

Solid wood, panelled £1250
sides AND raised lid

From £725

Willow, Sea Grass
or Bespoke

All available in a range of woods and stains.



DISBURSEMENTS

These are fees we pay third parties on your behalf.

Cremation

Portchester Crematorium
45 min chapel use

Webcast 28 day watch again
Photos

Wessex Vale Crematorium

30 min chapel use - Before 10am
60 min chapel use - After 10am
Webcast 28 day watch again
Photos

Test Valley Crematorium

30 min chapel use - Before 10am
60 min chapel use - After 10am
Webcast 28 day watch again
Photos

The Oaks, Havant Crematorium

30 min chapel use - Before 10am
45 min chapel use - After 10am
Webcast 7 day watch again
Photos

Southampton Crematorium
45 min chapel use

Webcast 28 day watch again
Photos

Mon-Wed
£795
£1200

Mon-Wed
£795
£1200

Mon-Thu
£850
£1085

£900
£55
From £75

Thu-Fri
£795
£1300
£70
From £85

Thu-Fri
£795
£1300
£70
From £85

Fri

£950
£1185
£95
From £95

£1040
£65
From £85

Services in Church

The fee listed below is an estimate and
average of church fees inour area

Total cost inclusive of organist
Celebrant for non religious services

Burial

Southampton Council

Exclusive Right of Burial for 30 years
(Adult Grave Space)

Double depth interment
(upto 4 are available)

Exclusive Right of Burial for 30 years
(Cremated Remains)

Interment of cremated remains

Fareham Borough Council

Exclusive Right of Burial for 30 years
(Adult Grave Space)

Double depth interment,
maximum of two

Exclusive Right of Burial for 30 years
(Cremated Remains)

Interment of cremated remains

Eastleigh Borough Council

Exclusive Right of Burial for 30 years
(Adult Grave Space)

Double depth interment,
maximum of two

Exclusive Right of Burial for 30 years
(Cremated Remains)

Interment of cremated remains

Approx. £330
From £230

£1130

£1085

£830
£330

£871

£1128

£296
£274

£1123

£1650

£470
£442

iy

vl n ki




CUT OFF DATES

To ensure certain aspects of the funeral are covered
we respectfully request that you apply this deadline
for the following items:

Vehicles

Photos for Service Booklet, Halo,
Visual Tribute, Music incl Hymns

Flowers

Press Notice

Gathering Venue/Catering

Donations

Please be advised that the onus is on you to contact us with
regards to the collection of ashes, personal belongings and
any other items that you may have ordered. We are happy
to look after cremated remains for a maximum of 3 months

unless you let us know otherwise.

NOTES



At A. H. Freemantle we understand how hard it can be to
lose someone you care about. Everyone will experience grief
differently and there is no time limit on grief.

For some, talking to a specialist grief counsellor may be of help when
trying to understand and work through your grief following a loss.

We offer a grief counselling service through our connections with
specialist counsellors in the area, with funding available for initial
appointments.

If you would like further information or to register your interest for
aninitial appointment, please contact us at
mail@ahfreemantle.co.uk or alternatively please complete and
return the below:

Name:

Address:

Phone Number:
Email:

[ ] I'consent to you contacting me regarding grief counselling

*All information supplied is confidential

Please return this form to:

A H Freemantle, 46 South Street, Titchfield, PO14 4DY

A.H.FREEMANTLE

REMEMBRANCE SERVICE

A. H. Freemantle Funeral Directors host a yearly Christmas
Service of Remembrance for bereaved families and their friends.

For those who have experienced the loss of a loved one, Christmas
can be a particularly painful and sad time.

The service is open to anyone and during the service you will have
the opportunity to light a candle in memory of your loved one.

We are keen to ensure that everyone who wishes to attend has the
opportunity to do so.

To register your interest please contact us at:

mail@ahfreemantle.co.uk




TERMS AND CONDITIONS

A.H.Freemantle Ltd. is an independent funeral directors owned by Mrs Carole Freemantle and
managed by her daughter and son in law, Kate and James Keen.

- There is no business or material financial interest in a price comparison website.
- There has been no material charitable donation to a third party.
- There has been no charitable contribution or payment of gratuity to a third party.

- There has been no material form of payment to a third party that does not relate to a cost
incurred or a service provided by the third party on behalf of or to A H Freemantle Ltd.

- We are a member of SAIF (Society for Allied and Independent Funeral Directors) and subscribe
to its current Code of Practice, a copy of which is available upon request. We aim to act in a
professional manner and provide a courteous, sensitive, and dignified service to you.

PAYMENT ARRANGEMENTS

Prior to the funeral we may require payment of £1400 as full or part payment of the agreed third-
party costs as listed in our estimate provided. These are required to be paid no later than 24hours
prior to the funeral. The funeral account is due for payment within thirty days of our account, unless
otherwise agreed by us in writing. We reserve the right to further charge £50 on the first day after
the 30 daysfromthe dated funeral account and every 30 days following, up to a maximum of 20 days.
After this time the account may be passed to a debt collection agency.

INDEMNITY

You are to indemnify us in full and hold us harmless from all expenses and liabilities we may incur
(directly or indirectly including financing costs and including legal costs on a full indemnity basis)
following any breach by you of any of your obligations under these Terms. This means that you are
liable to us for losses we incur because you do not comply with these Terms. For example, we will
charge you an administration fee where we receive a cheque from you which is subsequently not
honoured or if we write to remind you that an account is overdue. If we instruct debt collection
agents we may also recover from you the fees we incur. Further details regarding these fees are
available on request. We may claim those losses from you at any time and, if we have to take legal
action, we will ask the Court to make you pay our legal costs.

DATA PROTECTION

Words shown in italics are defined in the Data Protection Act 1988 (‘The Act’). We respect the
confidential nature of the information given to us and, where you provide us with personal data
(‘data’), we will ensure that the data will be held securely, in confidence and processed for the
purpose of carrying out our services. In order to provide our services we may need to pass such
data to third parties and those third parties, who are performing some of the services for you,
may contact you directly. Under the Act you have the right to know what data we hold on you and
you can, by applying to us in writing and paying a fee, receive copies of that data.

COOLING OFF PERIOD

The Cancellation of Consumer Contracts made in the Consumer’s Home or Place of Work, etc.,
Regulations 2013 may give you the right to terminate this agreement in the cooling-off period
of fourteen days. If you wish the performance of the agreement to which this right applies to
commence before the end of the cooling-off period, you must sign the authority in the form
which can be supplied to you. In the event that you exercise the right to cancel this contract
during the cooling-off period, you will be required to pay a reasonable amount for goods and
services already supplied.

TERMINATION

This agreement may also be terminated before the services are delivered: (1) by us if you fail
to honour your obligations under these Terms and (2) by you communicating to us in writing,
terminating your instructions. If we or you terminate your instructions you may, depending upon
the reasons for termination, be asked to pay a reasonable amount based upon the work carried
out up to the time your termination is received.

STANDARDS OF SERVICE

If you have any questions or concerns about the service we provide to you, please raise them
in the first instance with our designated senior person. If that does not resolve the problem
to your satisfaction the matter can be referred to either The Chairman of the Society’s
Standards Committee for investigation and amicable resolution; or the Independent Consumer
Arbitration Service. All correspondence should be addressed to either The Standards Chairman
or The Independent Arbitration Service as appropriate at SAIF, Business Centre, 3 Bullfields,
Sawbridgeworth, Hertfordshire CM21 9DB. The ICAS provides independent conciliation and
arbitration through IDRS Limited, a wholly owned subsidiary of the Chartered Institute of
Arbitrators.

AGREEMENT

Your continuing instructions will amount to your continuing acceptance of these Terms of
Business. Your instructions will not create any right enforceable (by virtue of the Contracts
Rights of Third Parties Act 1999) by any person not identified as our client. If any of these terms
are unenforceable as drafted, it will not affect the enforceability of any other of these Terms; and
if it would be enforceable if amended, it will be treated as so amended. Nothing in these Terms
restricts or limits our liability for death or personal injury.

INDEPENDENT

DIRECTORS



We are contactable 24/7 by telephone and will meet with you for an
informal, no obligation chat either in one of our offices, or in your own
home should you prefer.

Alternatively you can email your enquiry to mail@ahfreemantle.co.uk

TITCHFIELD 01329 842115
PARK GATE 01489 885525
BOTLEY 01489 876546

EASTLEIGH 02380 612444
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